
	Name of the company filing the complaint:
	___________________________________________________



	Rules for sending goods to the supplier for complaints:
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MOTORIMPEX




	The goods must be sent with the original complaint form and the inscription on the box "complaint"!

Shipping details:«Production Company «MOTORIMPEX», LLC.

legal address: Ukraine, 88M Dolynska str., Kalush, 77304, Ivano-Frankivsk region VAT 426718820325 

EDRPOU  42671881

	If the complaint is not confirmed (not a warranty case, the defect arose due to the buyer's fault), the cost of defect removal is 10% of the cost of the goods, but not less than 50 EUR. + delivery services!

	Term for considering complaints: 14 (fourteen) calendar days from the date of receipt of the goods by the Supplier, unless another term is provided for by the Delivery Agreement.


                                                                           CLAIM ACT No.


   



                                                                                             «____» __________________ 2026 
1. Date and number of invoice and shipping document:
2.Name of the product with a defect (defect):
3.Date of defect detection: «_____» ________________ 20​​26 
4. Description of the detected defect:
____________________________________________________________________________________________

5.  Required parameters for claim verification: 

	Pump

Pump drive speed

Rpm
Pump drive power

kW
System relief valve setting

Bar
Working fluid type   
	Hydraulic distributor

Flow (flow) to the hydraulic distributor

l/min
Max. pressure (safety valve setting) on ​​the distributor and in the system (if any)

Bar
Type of working fluid
	Heat exchanger

Flow (flow) to the heat exchanger

l/min
Bypass available (setting) to protect the heat exchanger

Bar
Type of working fluid
	Electric motor

Operating mode
Operating time
Overload protection
Yes/No

Voltage

V AC/DC

	Hydraulic motor

Flow (flow) to motor

l/min

Max. pressure (safety valve setting) in motor line

bar

Type of working fluid   
	Valve

Flow rate to valve

l/min

Max. pressure (safety valve setting) in system

bar

Type of working fluid
	Accumulator

Flow (flow) in the system

l/min

Max. pressure (safety valve setting) in the system

bar

Nitrogen charging pressure

bar

Type of working fluid
	Other


Attachments: (photos, videos, other supporting materials) – mandatory! Without them, the claim will not be considered!
By signing this Complaint Report, the applicant confirms that he is familiar with the complaint consideration period, the terms of payment for defect detection services and delivery of the goods (in case of non-confirmation of the warranty case) and consents to the disposal of the Goods by the Supplier (in case of non-confirmation of the warranty case) if the invoice for defect detection services has not been paid by the Buyer within 30 (thirty) calendar days from the date of provision of such invoice by the Supplier.
Positions and names of persons who participated in drawing up the complaint report:________________(signature, stamp)________________________

_____________________ (signature, stamp)________________________
      Responsible person email:__________________
	Seller:
«Production Company «MOTORIMPEX», LLC.

legal address: Ukraine,88M Dolynska str., Kalush, 77304, Ivano-Frankivsk region VAT 426718820325 

EDRPOU  42671881

	Buyer:

Name:

Addresses:
EDRPOU code:

	_________________________
	___________________________


(signature, stamp)                                                                           (signature, stamp)
